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Peter Chow 
Director, Innovation & Future of Work, RBC 
Peter leads the risk innovation practice within RBC, focusing on the development of new 
capabilities and workforce transformation through change management, behavioral science, and 
new ways of thinking.   
 
Peter’s work sits at the intersection of cutting edge technology, best-in-class risk practices and 
service design.   
 
Peter has been an Arbor Award winning lecturer at the University of Toronto and currently sits 
on the Catalyst Council at the Holland Bloorview Kids Rehabilitation Hospital. 
 
 

Ima Okonny  
Chief Data Officer, Employment and Social Development Canada (ESDC) 
 
Ima is the Chief Data Officer at ESDC and has over 22 years of experience in the field of data. She 
has extensive experience with building the evidence base with forward-looking policy 
development and research through the development of analytical databases and tools, the 
implementation of departmental data reporting and release strategies, the management of data 
and data privacy protocols. 
 
Ima has an educational background in Mathematics, Computer Programming, and Public 
Management, and during her time with the Government of Canada, she has received several 
nominations and awards for her leadership and results.  
 
She is passionate about helping organizations develop the capabilities required to ethically and 
intentionally unleash concrete business value from data. 
 
 

Mark Pratt 
SVP, Chief Legal & Compliance Officer, BMO Personal and Commercial Banking Canada 
 
Mark Pratt is the Senior Vice-President and Chief Legal and Compliance Officer for BMO’s 
Canadian Personal and Commercial Banking businesses in Canada. Prior to his current role, he 
was based in London as Chief Legal and Compliance Officer, EMEA, with accountability for leading 
the Legal & Regulatory Compliance teams supporting all of BMO’s European businesses.  
 
Mark joined BMO in 2012 as Associate General Counsel in the Wealth Management legal group, 
leading the Canadian and International Funds and Asset Management team, and subsequently 



becoming Associate General Counsel and Managing Director, Derivatives Legal Group, BMO 
Capital Markets. 
 
Mark started his career at McMillan LLP in 1992 and has held senior legal and compliance 
positions in Canada and the United States at a number of major Canadian financial institutions.  
 
Mark graduated from Osgoode Hall Law School in 1992 and has been a practicing member of the 
Law Society of Ontario since 1994. He also holds a B.A. in German and Spanish from McGill 
University and an LL.M. in EU law from the University of Leicester. 
 
 


